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Digital empowerment - access  
to information and knowledge  

























Research and  
evidence-based data collection
UNESCO believes it is important to conduct research and have access to accurate data in order to 
better inform development initiatives that are inclusive of persons with disabilities.  
Data, statistics, monitoring, analysis and evaluation of information are crucial to advancing concrete 
efforts to mainstream people with disabilities in the post-2015 Sustainable Development Agenda.
In this light, UNESCO has undertaken various initiatives to improve evidence based data collection and 
research.

















Opening New Avenues for Empowerment:  




























UN expert group meeting on disability data and statistics
Disability Data and Statistics, Monitoring and Evaluation:  
























Personalized learning for students with disabilities using 
accessible ICTs
Accessible ICTs and Personalized Learning for Students with Disabilities:  




















solutions.		UNESCO’s	ICT Competency Framework 
for Teachers	can	be	used	to	build	the	capacity	of	
teachers	on	issues	related	to	accessibility.	
Policies and strategies on 
inclusion of persons with 
disabilities 
UNESCO recognizes the need for Member States to have legislation, policies and strategies that are 
inclusive of persons with disabilities.
Although many countries have ratified the 2006 UN Convention on the Rights of Persons with Disabilities 
and have legislation that is non-discriminatory, much work still needs to be done to protect their rights 
and to encourage policies and strategies that are equitable for all and which foster the availability of 
accessible ICTs.
And while policies promoting accessibility may be in place in some countries, in many of them, these are 
not backed up by the regulations that will ensure their implementation.
The challenge now is to mainstream a disability perspective in all actions, including legislation, policies 
and programmes, in all areas and at all levels of development planning.
















7 Inclusive development framework – The New Delhi Declaration
The New Delhi Declaration on Inclusive ICTs for Persons with Disabilities:  
Making Empowerment a Reality
In	2015,	UNESCO’s	Governing	Bodies	endorsed	
the New Delhi Declaration on Inclusive ICTs for 









 Joint report on disability inclusive development framework








 Model policy for inclusive ICT and assistive technologies














 National consultations on development of policies and strategies
National Consultative Meeting: “The Role of ICTs for Empowerment of Persons with Disabilities”, 














 International consultations and review process

















Building an enabling 
environment 
UNESCO considers it crucial to create an environment that favours inclusion into the world around them so 
that people with disabilities can live to their full potential and make a meaningful contribution to society. The 
United Nations Convention on the Rights of Persons with Disabilities (UNCRPD), established in 2006, sets 
out the ground rules for the rights of people with disabilities and the steps that need to be taken to include 
and empower them.
Since then, experts gathering at international and regional conferences and events continue to develop the 
policies, strategies and interventions required to turn this goal of an egalitarian society into a reality.
Events such as the International Day of Persons with Disabilities and others also serve to raise awareness of 
the issues around disability and to move away from the association of disability with stigma, charity, medical 
treatment and social protection. 
For UNESCO, ICTs have the potential to make signifi cant improvements in the lives of these people, 
allowing them to enhance their social, political and economic integration in society by enlarging the scope of 
information, knowledge and activities available to them.
Young man with infantile cerebral palsy sitting in a multifunctional wheelchair 














9 Creating an institutional environment - Global Centre for 
Excellence
Establishment of a Global Centre for Excellence (GCE) for the Empowerment of Persons 









































 Building a favourable legal and educational environment 
in Uganda
Creation and distribution of accessible information for persons with visual 























cooperation and partnerships 
UNESCO advocates for the inclusion of persons with disabilities in society respecting human rights 
principles and values, and encourages Member States to draw up national plans of action for inclusive 
and sustainable development. The Organization does this through international and regional conferences, 
national forums, consultations and workshops, production and distribution of resources, and networking 
of relevant stakeholders as well as partnerships with bilateral and multilateral partners including UNESCO 
National Commissions, governmental organizations, universities and research institutions, private sector 



















 International awareness raising events










International conference: “From Exclusion to Empowerment: Role of ICTs for Persons with 













Document:	The New Delhi Declaration on 
Inclusive ICTs for Persons with Disabilities: Making 
Empowerment a Reality.
 UNESCO/Emir Jaber al-Ahmad al-Jaber al-Sabah Prize
UNESCO/Emir Jaber al-Ahmad al-Jaber al-Sabah Prize for Digital Empowerment  





















 Intergovernmental Information for All Programme (IFAP)






















Development of appropriate 
tools and resources for inclusion
ICTs can play a crucial role in improving the lives of persons with disabilities, but they are faced with a 
variety of obstacles including financial barriers relating to the cost of devices, hardware and software, lack of 
accessibility and physical constraints.
However, new trends in science and technology innovation have enabled ICT applications to better meet the 
needs of people with disabilities. They have increased access to education, information, accessible products 
and services, provided new employment opportunities, helped raise awareness and facilitated participation 
by persons with disabilities in cultural and political life, recreation and leisure. 
UNESCO believes the scientific and technological community should take the needs of persons with 
disabilities into account in the development of ICT applications and services, based on the “Universal Design 
for All” and “Open Access” principles. 


























 Guidelines on Open and Distance Learning 
Learning for All: Guidelines on Open and Distance Learning for Persons with Disabilities  

























 Guidelines for Accessible Information in Learning



















 Creating accessible information workspaces



















UNESCO believes that everybody should have the opportunity to acquire the skills necessary in order to 
understand, participate actively in, and benefit fully from the emerging knowledge societies.
In terms of persons with disabilities, this involves not only moving towards inclusive ICTs but also 
capacity building for all stakeholders including the training of teachers, ICT professionals and the 
development of digital material that is accessible.
It also includes helping governments to formulate disability inclusive policies and strategies and 
development programmes.
But most importantly, it also involves building the capacity of persons with disabilities to take advantage 
of the opportunities that ICTs can offer them in terms of access to knowledge and information and their 















A female dwarf is interviewed by a radio presenter at a radio station, 2 December 2008, East Java, Indonesia
15
 Report on Using ICTs in Education for Persons with Disabilities











 Accessible educational portals in Rwanda
Making Rwandese educational portals accessible to people with disabilities
Within	the	framework	of	the	Rwanda Joint Flagship 



























 Support for the rights of persons with disabilities in China
















 Media sensitization workshop in Pakistan























• Opening New Avenues for Empowerment: ICTs to Access Information and Knowledge for Persons with Disabilities
http://unesdoc.unesco.org/images/0021/002197/219767e.pdf
• Report on Using Information and Communication Technologies (ICTs) in Education for Persons with Disabilities -  
South America, Central America and Mexico, and the Caribbean 
English	version:	http://unesdoc.unesco.org/images/0021/002163/216382e.pdf 
Spanish	version:	http://unesdoc.unesco.org/images/0021/002163/216382s.pdf
• Disability Data and Statistics, Monitoring and Evaluation: The Way Forward - a Disability-Inclusive Agenda Towards 2015 and Beyond
http://www.un.org/disabilities/documents/egm2014/EGM_FINAL_08102014.pdf
• Accessible ICTs and Personalized Learning for Students with Disabilities: A Dialogue among Educators,  
Industry, Government and Civil Society
http://www.unesco.org/new/fileadmin/MULTIMEDIA/HQ/CI/CI/pdf/accessible_ict_personalized_learning_2012%20.pdf
• The New Delhi Declaration on Inclusive ICTs for Persons with Disabilities: Making Empowerment a Reality
https://www.unesco.de/fileadmin/medien/Dokumente/Kommunikation/New_Delhi_Declaration_Inclusive_ICTs_Making_Empowerment_a_
Reality_26_11_2014.pdf
• The ICT Opportunity for a Disability Inclusive Development Framework
https://www.itu.int/en/action/accessibility/Documents/The%20ICT%20Opportunity%20for%20a%20Disability_Inclusive%20Development%20
Framework.pdf
• Model Policy for Inclusive ICTs in Education for Persons with Disabilities.
http://unesdoc.unesco.org/images/0022/002272/227229E.pdf
• National Consultative Meeting: “The Role of ICTs for Empowerment of Persons with Disabilities”,  
5-6 December 2015, Tehran, Iran
http://www.un.org.ir/index.php/response-development/response-poverty/1585-9-dec-2015-unesco-organizes-national-consultative-meeting-
on-the-role-of-icts-for-empowerment-of-persons-with-disabilities-in-iran
• Global Centre for Excellence (GCE) for the Empowerment of Persons with Disabilities through Information and Communication 
Technologies (ICT) in the State of Kuwait
http://unesdoc.unesco.org/images/0023/002340/234051e.pdf
• Creation and distribution of accessible information for persons with visual and hearing impairments in Uganda
http://www.unesco.org/new/en/communication-and-information/resources/news-and-in-focus-articles/all-news/news/first_meeting_on_
promoting_the_rights_of_persons_with_disabilities_in_uganda_through_the_use_of_inclusive_technologies/
• International Day of Persons with Disabilities
http://www.unesco-ci.org/ict-pwd/
• International conference: “From Exclusion to Empowerment: Role of ICTs for Persons with Disabilities”,  
24-26 November 2014, New Delhi, India
http://unesco-ci.org/ict-pwd/ND2014/
• UNESCO/Emir Jaber al-Ahmad al-Jaber al-Sabah Prize for Digital Empowerment of Persons with Disabilities
http://en.unesco.org/prizes/digital-empowerment
• WSIS + 10 Review and Strategic Directions for building Inclusive Knowledge Societies for Person with Disabilities, 2013
http://www.unesco.org/new/fileadmin/MULTIMEDIA/HQ/CI/CI/pdf/wsis/WSIS_10_Event/WSIS_review_event-2013_UNESCO_report_
disabilities_final.pdf
• UNESCO Intergovernmental Information for All Programme (IFAP)
http://www.unesco.org/new/en/communication-and-information/intergovernmental-programmes/information-for-all-programme-ifap/priorities/
• Learning for All: Guidelines on Open and Distance Learning for Persons with Disabilities using Open Solutions
http://unesdoc.unesco.org/images/0024/002443/244355e.pdf
• Guidelines for Accessible Information. ICT for Information Accessibility in Learning (ICT4IAL)
http://www.ict4ial.eu/download-guidelines
• Accessible digital office documents for persons with disabilities
http://adod.idrc.ocad.ca/overview	(an	overview	of	the	project)
http://adod.idrc.ocad.ca/	(provides	help	creating	accessible	documents)
• Making Rwandese educational portals accessible to people with disabilities
http://www.unesco.org/new/en/communication-and-information/resources/news-and-in-focus-articles/all-news/news/making_rwandese_
educational_portals_accessible_to_people_with_disabilities/
• Handbook for Decision Makers on Access to Information and Knowledge Platforms for Persons with Disabilities
http://unesco.org.pk/ci/documents/publications/Access_to_Information.pdf
The way ahead 
1
 In today’s world, information and 
knowledge are key determinants of wealth 
creation, social transformation and human 
development.
2
 People with disabilities face many 
challenges including discrimination, social 
exclusion, illiteracy, unemployment, 
poverty and limited access to information, 
education, healthcare and employment.  
3
 UNESCO considers that ICTs have the 
potential to make significant improvements 
in the lives of persons with disabilities, 
allowing them to enhance their social, 
political and economic integration in 
society by enlarging the scope of 
information, knowledge and activities 
available to them.
4
 Every person, particularly children, with a 
disability requires personalized help to 
learn and technology can play a vital role 
in assisting students with disabilities to 
participate as equals in the learning 
experience.
5
 Data, statistics, monitoring, analysis and 
evaluation of information are crucial to 
advancing concrete efforts to mainstream 
people with disabilities in the Post-2015 
Sustainable Development Agenda process.
6
 Although many countries have legislation, 
strategies and policies that are non-
discriminatory to persons with disabilities, 
much work still needs to be done to 
ensure they will be implemented.
7
 The challenge today is to mainstream a 
disability perspective in all actions, 
including legislation, policies and 
programmes, in all areas and at all levels 
of development planning.
8
 New trends in science and technology 
innovation have enabled ICT applications 
to better meet the needs of people with 
disabilities.
9
 UNESCO considers the scientific and 
technological community should take the 
needs of persons with disabilities into 
account in the development of ICT 
applications and services, based on the 
“Universal Design for All” and “Open 
Access” principles.
10
 All authors of e-content should try to 
achieve a minimum standard of 
information accessibility.  There are many 
resources available that can teach them 
how to do this without having to become 
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